1-800-BETS OFF

TREATMENT/RSS ROUNDTABLE

September 4, 2015
SRIDPH> 11:00 AM — 2:30 PM



http://www.idph.state.ia.us/IGTP/Committee.aspx

Treatment/RSS Roundtable

WELCOME!!
Roundtable originates from the Lucas Building, Room 517/518
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SBIRT - DG-PSS

Screening, Brief Intervention, Referral To Treatment (SBIRT)
Project

Alcohol/Drug Screening at selected FQHC’s and the National Guard
59,000+ lowans screened to date

2,800+ Brief Interventions

766+ Brief Treatment

959 Referral To Treatment

National Guard Problem Gambling Pilot Project
Military rates of problem gambling
o 18% for Males
o 5% for Females

Note: General lowa Problem Gambling Prevalence rate is
around 2%

Disordered Gambler — Pre-Screen and Screen

o National Guard members who screen positive for Brief
Treatment for Substance Abuse, will complete the DGPSS.



SBIRT - DG-PSS
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tting on sports games, playin machines, video
he internet, betting on hor rdogs, playing bingo

DURING THE PAST

Hawe you ever felt restless, on edge or irritable when trying to stop or cut
down on gambling?

Hawve you had to ask other people for money to help deal with financial
problems that had been caused by gambling?

Hawve you tried to hide how much you have gambled from your family or
friends?

Have you tried to cut down or stop your gambling?

Hawve you increased your betor how much youwould spend, in order to

Did you go to gamble when youwer
bored?

Did you ever try to win back money that you had recently lost?

Has your gambling caused problems in your relationships or with work?
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Lunch Discussion
Crisis Call Conversion and BETS OFF Q&A

The SFY 2015 Data:

. PS
.. ) Crisis PS ADM
Crisis Conversions CONV

ADDS 169 34 25 20.1%

1-800-BETS OFF

Referrals
ADDS 102
Pathways 46
Prelude 208
PGRS 12

Community and Family Resources 7 42.9%
Compass Pointe 7 57.1%
Heartland Family Services 18 33.3%

Jackson Recovery 16 0.0%
Nebraska Council on Compulsive Gamb 1 0.0%
Pathways Behavioral Services 55 14 25.5%
Prelude Behavioral Services 116 9 7.8%
Substance Abuse Services Center (SASC) 130 49 37.7%

Grand Total 519 119 105 22.9%

CFR 16
HFS 45
36

16
78
17
Grand Total 576

Note: 498 Unduplicated Clients
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Lunch Discussion
Crisis Call Conversion and BETS OFF Q&A

Number of Admissions by Month by Calendar Year
(January-August)

ADMISSIONS

Client Agency Name 2012 2013 2014 2015
Alcohol and Drug Dependency Services of SE Iowa 37 55 47
Community and Family Resources 14 5 5
Compass Pointe 6 7 8
Heartland Family Services 30 15 15
Jackson Recovery 54 32 22
Nebraska Council on Compulsive Gamb 5 1 3
Pathways Behavioral Services 33 32 30
Prairie Ridge 10 9 2

Prelude Behavioral Services 65 33 27

Substance Abuse Services Center (SASC) 58 43 28

309
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Lunch Discussion

Crisis Call Conversion and BETS OFF Q&A
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Lunch Discussion
Crisis Call Conversion and BETS OFF Q&A

lowa Problem Gambling Treatment Program
Tx Clients, Requests for Help, and Referrals
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Lunch Discussion

Crisis Call Conversion and BETS OFF Q&A
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Lunch Discussion
Crisis Call Conversion and BETS OFF Q&A

Crisis Conversion

Discussion/Questions
Who are our Crisis Calls?

Case Management — NIATx Project?
o Cirisis Call Follow-up?

o Crisis Call “Plans’
Agency Policy/Procedure

BETS OFF Questions?



IOWA GAMBLING
TREATMENT OUTCOME

MAKING THE DATA USEFUL

University of
Northern
lowa

Center for Social and
Behavioral Research

Ki Park, Ph.D. & Mary Losch, PhD; UNI-CSBR
Eric Preuss, MA, IAADC, CCS, LICDC; IDPH

YIDPH

lowa Department
of Public Health




Objectives

* Understand the key factors related to 2013-
2014 treatment outcome.

1. Outcome:
e Completion of treatment
 Length of the services
2. Factors related
« Wait days
*  Encounters

— |-smart

=

1. Satisfaction of treatment

, 6 months after discharge follow u
2. Problem gambling assessment } 8 P

August 7, 2015 Treatment Outcome 13



Data sets

* |-smart
— Intake (all)
— Admission (all)
— Encounters or services (all)
— Discharge (completed treatment)

* 6-months follow up (a subsample of those

who consented at admission: complete &
incomplete treatment)



Calendar years 2013-2014

§ 3 3

Treatment
:|'- Completed
Discharge n=129

n=425

Service

n=578

Service Continue
in the

n=147
System
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Average wait days by agency in 2013-14

. terage wait days

4
0o

Agency 1
admitted 140
clients with - o O

an average o
wait days of 8,
and 39 of
them

completed
treatment

Treatment Outcome
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Number of Services and Discharge

Day of the year since 01-01-2014

Number o_f clients _

Status

Number of services

<— Average n —>

Number of services

dr_status 2
Incomplete
Complete

dr_status 2
Incomplete
Complete



Factors Related to Outcome

Factors

* Treatment services within 4 weeks
Y& E-therapy

Y% RSS

Outcome

Y& Length of the services (ALL)

Y& Discharge status (ALL, but about 1/3 with information)



Factors Related to Outcome

*Treatment services within 4 weeks

o . .

o . .

Fewer than 4
Treatment services within 30 days

Discharge status

August 7, 2015 Treatment Outcome
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Number of services by those who
received 4 or more services

25- Discharge status 25- Discharge status
Incomplete Incomplete
Complete Complete

20- 20-

w
3 e
=15- 315-
(=]
5 2
w e
[ [=]
o [
[ QL
g g
E10- 310~
=
=
5- 5-
0- 0-
Fewer than 4 4 or more Fewer than 4 4 or more
Number of services within 30 days Number of services within 30 days

June 25, 2015 Gambling Attitudes and Behaviors in lowa



Factors Related to Outcome

* E-therapy

7 sessions 10 sessions

Complete -

o . .

No th rapy e-therapy
E-therapy

Discharge status

August 7, 2015 Treatment Outcome
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Factors Related to Outcome
Y% RSS

6 sessions 15 sessions

Complete - .

Discharge status

Incomplete -

No II:RSS 1or mdre RSS

August 7, 2015 Treatment Outcome
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Factors Related to Outcome

Treatment Outcome:
* Discharge Status

Age

Stage of change

DSM-5: Gambling disorder
Agency

Four services within 30 days
Any e-therapy
Any RSS

18-30 years
31-50 years
51 or more

Changed already
Change ready

Agency 1
Agency 2
Agency 4
Agency 6
Agency 8
Agency (others)

August 7, 2015 Treatment Outcome
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(Reference)

Odds Ratio

19

(Reference)

(Reference)

(Reference)

1 0.2

*

25

(Reference)

(Reference)

L

21

(Reference)

*
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Factors Related to Outcome

Unstandardize
* Length of the services d Coefficients

B SE

R 1205 0.204
+ [EER 0163 0.080 0.042
+ BT 0227 0102 0.027
- 0308 0.143 0.032
+ 0596 0.144 0.000
+ 0.969 0.089 0.000
+ 0.627 0.101 0.000

August 7, 2015 Treatment Outcome



Paired sample analysis
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DSM-5 classification (n=39)

=<
0]
w

1

DSM-5: Disordered gambler

No -

Admilssion o ) Discﬁarge
Admission - Discharge

Gambling Attitudes and Behaviors in lowa
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Number of Clients

6 months follow up

22%

25%

10%

4%

21%

5%

Agency

21%

33%

5%

0%

141 clients in the
6 months follow
up data.

81 of them were
those who left
treatment

The demographic
characteristics
similar the clients
in admission



Rating of the services

Discharge status by rating of treatment

I N il el
n=81 n=60

_ _ Excellent 36% 53%
Good, fair, poor 64% 47%

*p =038

June 25, 2015 Gambling Attitudes and Behaviors in lowa



Rating of the services

LOS by rating of treatment

Average Average

number of number of

hours services

CELRL G RIEEN G ELIES Excellent (n = 61) 25 hours
received Good-fair-poor (n = 80) 14 hours

*» =.000

June 25, 2015 Gambling Attitudes and Behaviors in lowa
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Rating of the services

Rating of treatment by number of e-therapy services or RSS received

1 or more No RSS 1 or more
e-therapy e-therapy n=91 RSS
n=>55 n =386 n=>50

Excellent 33% 50% 34% 60%

Rating of
treatment Good-fair- 67% 50% 66% 40%

received poor

*p=.038, ** p =.003

June 25, 2015 Gambling Attitudes and Behaviors in lowa 30



Rating of the services

Disordered gambling diagnoses by discharge status

Incomplete
n=81

Yes 27% 15%
DSM-5

Gambling disorder

No [ 73% 85% ]

p > 0.05

June 25, 2015 Gambling Attitudes and Behaviors in lowa 31



Factors Related to Satisfaction

Treatment Outcome:
' ' Ref _
Satisfaction (ST) cference Odds Ratio
Gender Male :(Reference)
Female
Alcohol Y:Iz (Reference)

Change ready

Stage of Change Changed already (Reference)

Tobacco Yes (Reference)
No
LOg(LOS] (Numeric) : e +15

June 25, 2015 Gambling Attitudes and Behaviors in lowa



Factors related to DG classification

Treatment Outcome:
Disordered Gambling (DG) Reference Odds Ratio

1
Gender Male (Reference)
Female .28
Yes (Reference)
Alcohol o

Change ready
Changed already  (Reference)

Stage of change

Tobacco Yes (Reference)
........................... No .
Yes
Any e-therapy IIIIIIIIIIIIIIIIIIIIIIIIIII No {Reference)
Any RSS Yes [ — 3

Log(LOS)

(Numeric)

June 25, 2015 Gambling Attitudes and Behaviors in lowa 33



University of
Northern
lowa

Center for Social and
Behavioral Research

QUESTIONS?

Treatment Outcome

YIDPH

lowa Department
of Public Health




30 Day Follow-up

Problem Gambler 30 Day Follow-up
SFY Completed Admissions %

2012 99 365 27.12%
2013 79 323 24.46%
2014 130 275 47.27%
2015 113 254 44.49%

Totals 421 1217 34.59%



Why 30 days follow up?

600 admissions in 2 years

More than 50% do not
complete (>300)

Some of them are assessed in 6
month FU (about 80)

So, there are more than 200 clients
who have only admission (and
service) without any measure of
change

With one month FU we would
expect to cut in half to people with
no second assessment
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Clients’ in services
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QUESTIONS?

Mary Losch & Ki Park Eric M Preuss

Center for Social and Behavioral Research lowa Gambling Treatment Program
Mary.Losch@uni.edu & ki.park@uni.edu eric.preuss@idph.iowa.gov
319.273.3114 515.281.8802

Nlln::ltlill'sityof
O %/IDPH
M lowa Department

S of Public Health
Center for Social and
Behavioral Research

Treatment Outcome
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Enhancement Update

Visionary has been busy on
updating/enhancing the BETS OFF
website

Responsive Design

Updated Security

Improved Facility Locator

Visitors can send inquiries directly to IGTP
Funded providers

Choices Assessment


http://www.1800betsoff.org/

I-SMART Enhancements

Release 18.0
Quarterly Provider Report
Streamlined 30 Day Follow-up (October)



IGTP Manuals

-SMART Problem Gambling Domain
Data Entry User Guide and Manual

Data Integrity Reports Manual

Recovery Support Services (RSS)
Manual




|GTP Prevention & Treatment
Updates

A BIDN

CFR

Compass Pointe

EFR

Heartland Family Service
Jackson Recovery Centers
Prelude

PGRS/NCCG

Pathways

Prairie Ridge

SASC



